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Safety Instructions 

¶ Please keep the display away from any heat sources. Place the display in 
a stable and well-ventilated place. 

¶ Please handle with care as product contains glass. 

¶ The holes or openings on the display are designed for ventilation. Do not 
cover or block the ventilation holes or openings with any objects. 

¶ Remove protective covering from the screen before you use the display. 

¶ Shut off the power supply before cleaning. Use a soft lint-free cloth 
instead of a tissue to wipe the screen. 

¶ You may use a glass cleaner to clean the product as required. However, 
never spray the cleaner directly onto the display surface. 

¶ Do not attempt to repair this product yourself! Improper disassembly of 
the product may invalidate the warranty and lead to possible danger 

¶ If you have a problem that cannot be solved using the "Troubleshooting" 
guidelines, please contact your supplier. 
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1. Introduction 

Congratulations on your purchase of our product. Please read carefully and follow all instructions 
in the manual before first use. 

The product should not be exposed to liquids dripping or splashing and no objects filled with 
liquids, such as vases, should be placed on the product. 

For user convenience, a number of operations can be performed through the remote control. 

 

Attention: 

1. Do not change any default setting when it is unnecessary. 

2. Keep the product far away from water during installation and use. 

 

1.1 Box Contents 

1 x POS Android Advertising Display (Network) 

1 x Power Cable 

1 x CD (User Manual) 

1 x Remote Control (with 2xAAA batteries). 

 

1.2 Product Overview 

 

Figure 1. Product Overview 
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1.3 Getting Your Screen Online 

Once the Digital Signage app is on your screen, the next step is to connect your screen to the 
internet so that it can communicate with the CMS server. 

1. If your screen is not already on, power it on from the mains. 

2. Allow the screen to complete its boot up procedure and begin playing content. Double tap 
on the top-left corner then double tap on the bottom-left corner to access the control 
panel. 

 

3. Tap ά{ǘƻǇέ ǘƻ Ǝƻ ǘƻ ǘƘŜ ōƭǳŜ IƻƳŜ ǎŎǊŜŜƴ, then tap ά9ȄƛǘέΦ 
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4. This will lead you to the Android App screen. Please tap ά{ŜǘǘƛƴƎǎέΦ 

 

5. Tap άbŜǘǿƻǊƪ ϧ LƴǘŜǊƴŜǘέ 
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6. Tap the Wi-Fi on/off button to turn this on. 

 

7. ¢ŀǇ ά²ƛ-Fiέ ŀƴŘ ǘƘŜƴ input the required information for the network you wish to connect 
to. 
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1.4 Home Screen 

Once your screen has powered up and begins to load the Home Screen, please tap ά{ŜǘǳǇέ. 

 

 

Figure 2. Home Screen 
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2. System Menu Operation 

From the Home Screen, you can bring up the Main Menu by tapping ǘƘŜ άSetupέ icon (as shown in 
section Ψ1.4 IƻƳŜ {ŎǊŜŜƴΩ).  

The ά.ŀǎƛŎέ Main Menu includes following sub-menus: Screen Rotation, Work Mode, Server, Date 
& Time, and System. Tap the icon you desire to select it. 

If you want to change more settings, please ŎƘŀƴƎŜ ŦǊƻƳ ά.ŀǎƛŎέ ǘƻ ά{ŜƴƛƻǊέΦ 

¢ƘŜ ά{ŜƴƛƻǊέ aŀƛƴ aŜƴǳ ƛƴŎƭǳŘŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǳō-menus: System, Power, Strategy, Network, 
Server, and File. Tap the icon you desire to select it. 

 

2.1 Basic Main Menu  

 
 

 
Figure 3. Basic Main Menu 

2.1.1 Screen Rotation  

Here you can set the screen orientation so that the OSD and content display correctly. There are 4 
options, as pictured below: 

1. 0° - Displays in landscape with the locker door on the right hand side. 

2. 90° (default portrait) - Displays in portrait with the locker door on the bottom. 

3. 180° (default landscape) - Displays in landscape with the locker door on the left hand side. 

4. 270° - Displays in portrait with the locker door on the top. 
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2.1.2 Work mode 

Here you can set the update ƳŜǘƘƻŘ ŦƻǊ ȅƻǳǊ ǎŎǊŜŜƴΦ Lǘ ǎƘƻǳƭŘ ōŜ ǎŜǘ ǘƻ ά[!bέ ƻǊ ά²LCLέΦ 

 

 

2.1.3 Server  

This section contains the information that allows the screen to communicate with the server. All 
settings within this section will be pre-set before you receive your goods. Please do not change 
any of these settings unless you have adequate technical support. The settings should be set as 
follows: 
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2.1.4 Date & Time 

If you are using a screen in network mode, it will be able to retrieve an accurate time from the 
server using Network Time Protocol. Therefore, you shouldnΩǘ ƴŜŜŘ ǘƻ ƛƴǇǳǘ Ƴŀƴǳŀƭ ǾŀƭǳŜǎ ŦƻǊ 
date and time. 

If you are using a screen in standalone mode, the date and time will need to be manually inputted. 
To set manual values, tap the άSet TƛƳŜέ ōǳǘǘƻƴ. Another window will now appear, allowing you 
to set your date and time values with your finger.  
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2.1.5 System 

This section contains the άIP Information Displayέ ǎŜǘǘƛƴƎ.  

 

 

2.1.6 Exit 

Tap this icon to exit the Main Menu. If you have made any changes, the system will ask to 
if you want to reboot the screen so that the changes can take effect. Please select ά¸9{έΦ 
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2.2 Senior Main Menu 

 

Figure 4. Senior Main Menu 

2.2.1 System 

This section contains the following options: Screen Resolution, Real Time Clock, Display Language, 
Play Mode, Playtime, Machine Number, Machine ID, Machine Name, Play Log, USB, Scroll Text 
Setting, Touch Operation Tools, Auto Start, Sync Setting, Webview Setting, Storage, and Restore to 
Factory Settings. 

 

 

Screen Resolution 

This option allows you to change the screen resolution.  
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Real Time Clock  

This option allows you to display a clock while content is playing. There are 5 options, as pictured 
below: 

1. /ƭƻǎŜΥ ¢ƘŜ ǎŎǊŜŜƴ ŘƻŜǎƴΩǘ ŘƛǎǇƭŀȅ time. 

2. Top Left: The time will be displayed on top left of the screen. 

3. Top Right: The time will be displayed on top right of the screen. 

4. Bottom Left: The time will be displayed on bottom left of the screen. 

5. Bottom Right: The time will be displayed on bottom right of the screen. 

 

 

  



Page 15 

POS Android Advertising Display (Network) User Manual                                   

 

 

Display Language  

This option allows you to change the language. There are two options, as pictured below: 

 

 

Play Mode 

This option allows you to change the play mode. It is currently set to the default of άhǇŜƴέΦ 

 

 

Play Time 

This option allows you to change the play time on the content of the screen. It is currently set to 
the default of 10 seconds. 

 

 

Machine Number 

This option will tell you what the name of your screen is on the CMS. 
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Machine ID 

This option will tell you what the ID of your screen is on the CMS. 

 

 

Machine Name 

This option will tell you what the name of your screen is on the CMS. 

 

 

Play Log  

When the slider is turned on (blue), the screen will record all media files that are displayed. 

 

 

USB 

This option allows you to enable or disable the USB port. If you want to be able to update the 
screen via plug and play, please ensure this is turned on (blue). 

 

 

Scroll Text Setting 

This option allows you to enable or disable the Scroll Text Setting. When this setting has been 
disabled (grey)Σ ŀƴȅ ŎƻƴǘŜƴǘ ǿƛǘƘ ǎǳōǘƛǘƭŜǎ ŎǊŜŀǘŜŘ ŦǊƻƳ ǘƘŜ Ψ!ŘǾŜǊǘƛǎƛƴƎ [/5 tƭŀȅƭƛǎǘΩ ŀƴŘ 
mysignageportal.com will no longer work.  

When enabled (blue)Σ ǘƘŜ ǎǳōǘƛǘƭŜǎ ŎǊŜŀǘŜŘ ŦǊƻƳ ǘƘŜ Ψ!ŘǾŜǊǘƛǎƛƴƎ [/5 tƭŀȅƭƛǎǘΩ ŀƴŘ 
Mysignageportal.com will work as intended. 

 

 

Touch Operation Tool 

This option allows you to enable or disable the Touch Operation menu that appears on the screen. 
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Auto Start 

This option allows your screen to start playing the pre-loaded content as soon as it has finished 
booting up. If you want to enable this feature (recommended), please ensure this is turned on 
(blue). 

 

 

Sync Setting  

This option allows you to change settings relating to synchronisation.  

 

¶ Sync Setting - enable or disable the feature of synchronisation 

o Synchronisation allows multiple screens to display the same content at the same 
time 

¶ Sync Role - set the role that the screen has during synchronisation 

o Host - set the screen as the unique host in a network; slave screens will synchronise 
from this host 

o Slave ς set the screen as a slave; slave screens will play synchronised content with 
the host 

¶ Sync Group - choose a communication group for the means of synchronisation 

¶ Sync Mode - choose a communication delay for the synchronisation of the screens 
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Webview Settings  

This option allows the user to change the way the screen displays a webpage through the CMS. 

 

¶ User Agent 

o When displaying a webpage using mysignageportal.com, this will change the user 
interface to either a mobile user interface or a PC user interface. The PC user 
interface will show the whole webpage and will need to be moved in order to 
display correctly. The mobile interface will scale with size. 

¶ Hardware Acceleration 

o This speeds up the web page loading time and graphics intensity. 

¶ MediaPlayback Requires User Gesture 

o This is another way to achieve auto-play. Different HTML will play in different ways. 
When opening a YouTube video, this will determine whether the video itself will 
auto play or not. This will vary on every webpage. 

 

Storage  

This option allows change of the storage type. This will be set ǘƻ άLƴǘŜǊƴŀƭ aŜƳƻǊȅέ ōȅ default. 
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Restore To Factory Settings 

¢ŀǇ ά¸Ŝǎέ ǘƻ Ǌestore factory settings. This will restore all system settings back to default. 

 

 

2.2.2 Power 

If you want your screen to power on and off automatically at designated times, you can use the 
CMS to set up an on/off timer. If you do not wish to manually set on/off times for your screen, 
ǇƭŜŀǎŜ ǎŜƭŜŎǘ ŜƛǘƘŜǊ ά5ŀƛƭȅέ ƻǊ ά²ŜŜƪƭȅέ 

 

¢ƘŜǊŜ ŀǊŜ ǘǿƻ ά{ŜǘǘƛƴƎ aƻŘŜǎέΥ ά5ŀƛƭȅέΣ ŀƭƭƻǿƛƴƎ ȅƻǳ ǘƻ ǎŜǘ ǘƘŜ ǎŀƳŜ ƻƴκƻŦŦ ǘƛƳŜǎ ŦƻǊ ŜǾŜǊȅ Řŀȅ ƻŦ 
the week; ƻǊ ά²ŜŜƪƭȅέΣ ŀƭƭƻǿƛƴƎ ȅƻǳ ǘƻ ǎŜǘ ƛƴŘƛǾƛŘǳŀƭ ƻƴκƻŦŦ ǘƛƳŜǎ ŦƻǊ ŜŀŎƘ Řŀȅ ƻŦ ǘƘŜ ǿŜŜk. 
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To activate the on/off timer, ǎŜǘ ǘƘŜ ά/ƻƴǘǊƻƭ aƻŘŜέ ǘƻ ά¢ƛƳŜǊέΦ bŜȄǘ, ǎŜǘ ǘƘŜ ά{ŜǘǘƛƴƎ aƻŘŜέ ǘƻ 
ŜƛǘƘŜǊ ά5ŀƛƭȅέ ƻǊ ά²ŜŜƪƭȅέΦ Cƛƴŀƭƭȅ, tap the timer fields to set on/off times. 

 

 

2.2.3 Strategy 

This section allows you to schedule your screen to play at different volumes at different times of 
the day and switch to different AV inputs at different times of the day. This can be achieved 
remotely using the CMS; however, if you wish to input these values manually you can do so. 

  






































